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Date: 4th April 2018 
Name of student:  Savita 

 

Performance comments for the 5 criteria 

  Level of 
performance 

1 (low) – 5 (high) 

Overall 
Communicative 

Effectiveness 

 
 
You generally communicated the information on your 
role card fairly well.  
However, there was a little awkwardness at the 
beginning, when the patient told you his problem and 
you then introduced yourself and asked what his 
problem was.  Make sure you react to what the patient 
says (Don’t just try to fit in what is on your role card) 
You spoke very quickly and you didn’t give the patient a 
chance to ask questions. You gave a lot of instructions 
all at the same time, which actually ended up confusing 
the patient.  3+ 

Intelligibility 

  
Some words were mispronounced (“subcutaneous”) and 
your fast speech caused some strain for the listener. Use 
your voice and your intonation to sound more reassuring.  

3+ 

Fluency 

 

Your fluency is good generally, but be careful of not 
speaking too quickly.    

3+ 



 

 

 

Further comments:  

If you slowed down your speech, you would do much better! I think maybe your were nervous. Try 
to listen to the patient and give him time to react to what you are saying.   

Appropriateness 

 
You used some langauge which the patient could not 
understand (“secreted”, “subcutaneous tissue”). You 
need to explain diabetes as if you were talking to a 
small child. Try not to use technical language! 

You used some fairly reassuring expressions: “Don’t 
worry about that”. 

However, you overused the word “OK?”. You said 
“OK?” at the end of almost every sentence, which was 
a little distracting.  

 3+ 

Resources of 
grammar and 

expression 

 
You made some basic mistakes (inject your injection 
should be inject yourself ; Are you understanding me? 
should be Do you understand?) 

You used a nice range of complex structures.  3+ 

 Overall  Grade 3+ 


